
EA Network Update
Quick Reference for Social Services

Summer Crisis Program
Begins July 1st

211
330.297.4636 or  800.961.0191

www.uwportage.org

Children
Children's Advocacy Center
Community Action Council
First Step Pregnancy & Family 
 Support of Catholic Charities
Help Me Grow
WIC (Women, Infants and Children)

Clothing
County Clothing Center

Emergency Services
American Red Cross
Freedom House
M. Miller Community House
Safer Futures
Townhall II

Food
Catholic Charities of Po. Co.
Center of Hope
Change Hunger
Kent Social Services
The Salvation Army

Health Clinics
Portage County Community 
 Health Center
Townhall II
  
Legal
Community Legal Aid Services, Inc.

Rent/Housing
Fair Housing Contact Service
HESS (Housing & Emergency Support 
Services)
PMHA (Portage Metropolitan Housing 
 Authority)

Transportation
PARTA  (Portage Area Regional 
 Transportation Authority) 

Utilities
Catholic Charities of Po. Co.
Community Action Council
The Salvation Army

Veterans' Services
Veterans' Service 
 Commission Of! ce, Po. Co.

Other Services
Residential Resources for the  
  Developmentally Challenged
Medication Access Program/OSHIIP
United Way 211 Portage

Kinship Navigator Program

 Family & Community Services, Inc. has partnered with Portage County Children’s 
Services to bring the Guardians Raising and Nurturing Dependents (GRAND) Kinship 
Navigator Program to residents of the county.  This new program is available to those 
that are caring for children in their home that are not their biological children, i.e. a 
grandparent raising a grandchild.  The program is part of a collaborative grant with 
seven other counties in Ohio.  The program will operate for three years and during that 
time data will be collected demonstrating the need for new legislation supporting the 
program.  
 Families in these situations can contact the Kinship Navigator Program to locate 
services that may be available to them including • nancial, legal, child-care assistance 
and medical coverage; to receive an advocate who will provide advocacy and support; 
and/or to attend the monthly support group meeting (GRAND) held every third Monday 
at 6:30 p.m. In addition, some families may qualify for the Kinship Permanency Incentive 
(KPI) funding that can help them offset the costs they incur while taking in a relative 
child into their home.   For more information about the Kinship Navigator Program, the 
GRAND Support Group and/or the KPI funding, please contact Shawna Borkoski at 
330.677.4124 ext. 28. 

  The  Summer Crisis Program administered by the Community Action Council of 
Portage County, Inc. (CAC),  will begin July 1st and will continue through August 31st, 
or until funds are exhausted.  
  The program will be able to provide assistance on  electric bills up to a maximum 
of $175 for eligible households.  Again this year due to limited funding, CAC will not be 
able to provide air conditioners..
  To be eligible, households gross income must be at or below 200% of the federal 
poverty guidelines,  be over age 60, or be able to provide documentation from a physician 
that electric service is essential for the health of a household member.  This documentation 
must be on a doctor's letterhead or prescription sheet.  
  The Summer Crisis Program is not an emergency program.  Individuals and families 
need to be aware that making an appointment will not avoid a disconnection of  electric 
service.    
  Individuals needing more information on the Summer Crisis Program or to make 
an appointment should contact Community Action Council of Portage County, Inc. at 
330.297.1456.   CAC also accepts walk-ins at the main of• ce located at 1036 West Main 
in Ravenna on Tuesdays and Thursdays, between 8:00 a.m. to 11:00 a.m.(they will • rst 
10 clients or 11:00 a.m. wichever comes • rst.)
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 Fair Housing Laws provide additional rights for people with disabilities including “reasonable modi• cations” and 
“reasonable accommodations” needed to enjoy their home.  
Examples of Modi• cations May Include:
 •Building a ramp over or next to a staircase.
 •Installing grab bars in the shower.
 •Installing • ashing door bells and smoke detectors for Deaf and/or Hard of Hearing tenants.
Examples of Accommodations May Include:
 •Providing a designated parking space close to the entrance to the unit.
 •Permitting a service or companion animal in a unit with a “no pet” policy at no additional charge to the tenant.
 •Providing a sign language interpreter for a potential tenant who is deaf to view available units and discuss the terms  
  of the lease.
 An accommodation or modi• cation may be necessary before moving in, while living in the house or apartment, or to 
prevent eviction or foreclosure.  
 In addition to disability, Fair Housing law also addresses many other bases of discrimination, including race, color, sex, 
national origin, family status, religion, and military status.  If you believe you have been discriminated against, or have 
questions about your fair housing rights, contact: Fair Housing Contact Service at 330.376.6191.

Fair Housing Rights  for the Disabled

  $.A.F.E., Strategies for Attaining 
Financial Empowerment, a program of 
Family & Community Services, is offering 
free • nancial education classes.  The  program 
is comprised of three classes; Basic Budgets, 
Credit 101, and Credit Reporting.  
  Basic Budgets shows the importance of 
creating and maintaining a spending plan 
and setting realistic • nancial goals.  Credit 
101 covers the terms associated with using 
credit, the consumer protection laws, and 
how to guard against predatory lending.  
Credit Reporting informs participants how 
to access and understand a credit report, 
ways to build and repair a credit report/score, 
and offers advice on avoiding identity theft.
  $.A.F.E. classes are offered free to the 
general public throughout the county.  Classes 
will be held in Kent at the Kent Free Library 
on June 8, June 15 and June 22 and in Ravenna 
at the Portage Workforce Connection on June 
22, 23, and 24.
  For more information or to register 
for a class, contact the $.A.F.E. program at 
330.297.7027 ext.351.

Did You Know... 

Learn How to Budget Your Money

Summer Food Service Program
 for Children 

  Families with limited income may • nd it dif• cult to stretch their food 
budgets with children home during the summer months.  The Summer 
Food Service Program, coordinated by the Community Action Council of 
Portage County, Inc., provides  free, nutritious lunches to any child below 
the age of 18  at sites located throughout Portage County.  Any person over 
18 years of age who has a mental or physical disability as determined by 
a state or local educational agency is also eligible.  The program  will be 
available Monday  to Friday through August 20th.  For meal times at speci• c 
locations, contact Community Action Council.
Kent: 
• Kent Recreation Center, 1115 Franklin Avenue 
Randolph/Atwater Area:
• Randolph Township / Moyer Fields, 3636 Waterloo Rd., Randolph 
Ravenna:
• CAC Youth Center, 519 North Walnut Street
• Community Estates, 6469 South Fair• eld Street 
• Pine Gate Trailer Park, 6615 Cleveland Rd.
• Ravenna City Park/Ravenna Parks and Recreation, Oakwood Street 
• Renaissance Place, 5650 South Prospect Street
• Salvation Army, 268 West Main Street 
• Terrill Suites, 858 1/2 Cleveland Rd.
Streetsboro:
•     Streetsboro Greens Apartments, 1482 Russell Dr.
Windham:  
• Renaissance Family Center, 9005 Wilverne Dr. 
 For more information, contact Community Action Council at 
330.297.1456. 



United Way 211 Portage .............................................................. 211
........................................................................................................ 330.297.4636
........................................................................................................ 800.961.0191
American Red Cross .................................................................... 330.296.9991
Catholic Charities of Portage County, Inc. ................................ 330.297.7745 
Center of Hope ............................................................................. 330.297.5454
Children's Advocacy Center ....................................................... 330.297.8838
Community Action Council ......................................................... 330.297.1456
Community Legal Aid Services, Inc. .......................................... 800.998.9454 
County Clothing Center .............................................................. 330.296.0503
Department of Job & Family Services ....................................... 330.297.3750
Fair Housing Contact Services.................................................... 330.376.6191
Family & Community Services ................................................... 330.297.7027
First Step Pregnancy & Family Support Program ................... 330.297.7745
Freedom House ............................................................................. 330.673.0705
Help Me Grow .............................................................................. 330.298.4545
Housing & Emergency Support Services (HESS) ..................... 330.296.1111
Kent Social Services ..................................................................... 330.673.6963
Medication Access Program/OSHIIP ......................................... 330.297.8770
Miller Community House ............................................................ 330.673.0034
Portage County Community Health Center .............................. 330.673.1016
Portage  Metropolitan Housing Authority (PMHA) ................. 330.297.1489
Portage Workforce Connection .................................................. 330.296.2841
The Salvation Army ..................................................................... 330.296.7371
Safer Futures ................................................................................ 330.296.2100
........................................................................................................ 330.673.2500
Townhall II  ................................................................................... 330.678.3006
Townhall II Helpline .................................................................... 330.678.4357

 ................................................................................................. 866.449.8518
Veterans’ Service Commission Of! ce ......................................... 330.297.3545
Women, Infants and Children (WIC) ........................................ 330.297.9422

The EA Network At a Glance...

Local lawyers provide FREE legal advice 
to those who cannot afford legal fees.

  Community Legal Aid’s Volunteer Legal Services Program (VLSP) is 
sponsoring a Portage County Counsel and Advice Clinic.
  The Portage County Counsel and Advice Clinic offers free legal advice, 
on a walk-in basis.  Local attorneys, who volunteer their time and expertise 
are available to meet with individuals and answer their legal questions 
in a con! dential setting. Questions concerning Landlord/Tenant Issues; 
Expungements; Debts, Bankruptcy, or Foreclosure; Domestic Violence; 
Public Bene! ts; and Divorce, Custody, or Visitation are some of the topics 
that can be covered.
  The next clinic will be on Tuesday, August 3rd at Community Legal 
Aid Services, 250 South Chestnut Street, Suite #22, Ravenna.  Individuals 
should register between 5:00 p.m. and 5:30 p.m.  (Remainder of clinics for 
2010 will be Tuesday, October 5th and Tuesday, December 7th). 
  Potential participants seeking more information about the Portage 
County Counsel and Advice Clinic should call Community Legal Aid at 
330.983.2695.  Low-income individuals with a legal problem should call 
the Community Legal Aid HelpLine at 1.800.998.9454. 

EA Network Update 

Receive the
EA Network Update

Electronically
 This newsletter is produced by
United Way 211 Portage in conjunction 
with the Emergency Assistance (EA) 
Network  for the bene! t of social service 
providers throughout the county.   
To receive this newsletter via  e-mail,  
contact  Maureen Watson at United 
Way 211 Portage:
E-Mail:  maureen@uwportage.org
Phone: 211 
   330.297.4636 

Free Legal Clinic
August 3rd

Receive the
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Have a safe and fun summer!Have a safe and fun summer!

  SUMMER SAFETY TIPS
1. Always CHECK FIRST  with your parents, guardians, or the trusted adult in c harge before you 
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KNOW THE RULES...KNOW THE RULES...

to teach childrento teach children

1-800-THE-LOST ® (1-800-843-5678)1-800-THE-LOST ® (1-800-843-5678)
www.missingkids.com


