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Children

Children's Advocacy Center

Community Action Council

First Step Pregnancy & Family
Support of Catholic Charities

Help Me Grow

WIC (Women, Infants and Children)

Clothing
County Clothing Center

Emergency Services
American Red Cross
Freedom House

M. Miller Community House
Safer Futures

Townhall Il

Food

Catholic Charities of Po. Co.
Center of Hope

Change Hunger

Kent Social Services

The Salvation Army

Health Clinics

Portage County Community
Health Center

Townhall Il

Legal

Community Legal Aid Services, Inc.

Rent/Housing

Fair Housing Contact Service

HESS (Housing & Emergency Support

Services)

PMHA (Portage Metropolitan Housing
Authority)

Transportation
PARTA (Portage Area Regional
Transportation Authority)

Utilities

Catholic Charities of Po. Co.
Community Action Council
The Salvation Army

Veterans' Services
Veterans' Service
Commission Oflce, Po. Co.

Other Services

Residential Resources for the
Developmentally Challenged

Medication Access Program/OSHIIP

United Way 211 Portage

Emergency HEAP
Ends March 31st

The emergency assistance component oHiwme Energy Assistance Program
(HEAP) is scheduled to end on March 31, 2010. The HEA&nam, which is administered
locally by the Community Action Council of Portage County, Inc., (CAC) is designed to
assist low-income/!xed-income households meet the rising costs of home heating.

Emergency HEAP s a federally funded program that can provide assistance one
time during the heating season to eligible families and individuals who have had a
utility shut off; have a disconnect notice; or have less than a ten day supply of bulk fuel.
The program can provide up to $175 to restore or maintain the primary heat source anc
or secondary energy source in a home (electric and natural gas). Customers of “regulate
utilities” (Ohio Edison and/or Dominion) must participate in either PIPP or another utility
payment plan. Households that heat with a bulk fuel (propane and fuel oil) are eligible
for one delivery of up to $600. Wood, coal, or pellet users could receive a bene!t of up
to $350.

Individuals may schedule an appointment for Emergency HEAP 24 hours per day by
contacting CAC at 330.297.1456 and accessing Option #2. Individuals whose service i
off should call during regular business hours (Monday-Friday, 8:00 a.m. to 4:30 p.m.)
and will be directed to a HEAP staff person for immediate assistance. Appointments car
only be scheduled 14 days in advance and are scheduled during regular business houl
CAC accepts walk-ins at the main oflce located at 1036 West Main in Ravenna on
Tuesdays and Thursdays between 7:30 a.m. and 11:00 a.m. Walk-ins are limited to th
Irst 24 applicants. In addition, CAC offers walk-ins at their satellite of!ces in Kent at the
Kent Recreation Center on Franklin Ave on Mondays, between 9:00 a.m. and 11:00 a.m
and in Windham at 9083 North Main Street on Fridays between 8:45 a.m. and 11:00 a.m
The Kent and Windham satellite oflces will close for the season as of March 26, 2010.

Applications are available f&egular HEAP, which provides a credit on a resident’s
heating bill or a voucher for bulk fuel, until May 31st.

A household whose total income is at or below 200% of the 2009 Federal Poverty
Guidelines may be eligible for both the Regular and Emergency HEAP programs. For
more information, contact Community Action Council at 330.297.1456.

HE OO
BENEFIT BANK

Free Tax Clinics
March 13th & March 27th

The Ohio Bene!t Bank in partnership with Community Action Council is offering
Tax Clinics on Saturday, March 13 and Saturday, March 27 from 9:30 a.m. to 3:30 p.m
at the Portage County Workforce Connection, 1081 West Main Street, Ravenna. The
clinics will provide free tax preparation to households whose income is under $57,000.
Individuals will be seen by appointment only.

The Ohio Benel!t Bank is a program of the Ohio Association of Second Harvest
Foodbanks and The Akron-Canton Regional Foodbank. Individuals who would like
to more information, or to schedule an appointment should contact Community Action
Council 330.297.1456, ext. 225.




Free Legal Clinic

_ " e
April 6

Local lawyers provide FREE legal advice
to those who cannot afford legal fees.

LEGAL SERVICES

Community Legal Aid’s Volunteer Legal Services Program (VLSP
sponsoring #ortage County Counsel and Advice Clinic.

The Portage County Counsel and Advice Clinicoffers free legal
advice, on a walk-in basis. Local attorneys, who volunteer their time
expertise are available to meet with individuals and answer their |
guestions in a con!dential setting. Questions concerbargllord/Tenant
Issues; Expungements; Debts, Bankruptcy, or Foreclosure; Dom

Violence; Public Bene!ts; and Divorce, Custody, or Visitation are so md

J

of the topics that can be covered.

The next clinic will be on Tuesday, April 6, 2010 at Community Le
Aid Services, 250 South Chestnut Street, Suite #22, Ravenna. Indivi
should register between 5:00 p.m. and 5:30 p.m.

Potential participants seeking more information aboutPibeage
County Counsel and Advice Clinicshould call Community Legal Aid af
330.983.2695. Low-income individuals with a legal problem should
the Community Legal Aid HelpLine at 1.800.998.9454.

Free Income Tax
Assistance

AARP TAX-AIDE

;5‘(‘) WIC Offers
G\ < Nutrition
@ Education

WIC is a supplemental nutrition program,
but in addition to providing vouchers for
nutritious foods, the program also provides

iSnutrition education for every participant.
Clients meet individually with Registered
Dietitians every six months to discuss the
anglietary well-being of their children, working
| with the dietitian to develop nutritional
[~ goals for the family. When clients are due to
3Sﬁ)éck up their vouchers, WIC also provides
[nteractive nutrition education classes on
a variety of relevant topics, including fast
aIfood, beverages, infant feeding, and grocery
uaBopping tips.

All WIC participants are encouraged
to contact the WIC oflce with any
nutrition related questions or concerns at

1alB30.297.9422.

Receive the
EA Network Update
Electronically

through the Tax-Aide Counseling program of the American Associ

ioRlaureen Watson at:

Free income tax assistance is available for Portage County resgients'ﬁo receive this newsletter via e-mail, contact

of Retired Persons (AARP). Volunteer Counselors are stationed at vdridusited Way211 Portage

locations throughout the county until fecond week of April. This servicq
which prepares tax returns and answers tax questions, is available to

of all ages with low and middle incomes, with special attention to thos¢ agéone:

60 and older.

The AARP Tax-Aide program is a non-pro!t program and has oper
since 1968 under a cooperative agreement with the IRS. To sch
an appointment, call United Wa®11 Portageat 211, 330.297.4636
or 1.800.961.0191 between 8:30 a.m. and 4:30 p.m., Monday thr,
Friday.

\@ Where's My Refund?

The State of Ohio and the IRS have toll-free numbers and online rg
tracking services to help individuals track their refunds.

To check the current status of state income tax refunds, contact thd
Department of Taxation at 800.282.1780 or visit their website at www
ohio.gov.

To check the current status of federal income tax refunds, conta
IRS’s automated refund hotline at 800.829.4477 or visit their websi

WWW.irs.gov.
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This newsletter is produced by United

UGy 211 Portagein conjunction with the
Emergency Assistance (EA) Network for the
bene!t of social service providers throughout
the county.

Copies of this newsletter can be given or

e-mailed to staff & consumers.
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Senior Health & Well-Being Expo 2010
March 10th

Ao

AN

* What help is out there if | need a little bit of help at home?
* Medicare is confusing to me...Is there someone who can explain it to me?

If you have asked these questions either for yourself or a loved one, thBantbeHealth & Well-Expo is for you!

The Kent Retirees Association, in conjunction with the MAP/RSVP programs of Family & Community Services and Hon

Instead Senior Care is offering seniors an opportunity to have these questions answered and more.

TheSenior Health & Well-Being Expo 2010will have free information on home health care, Medicare, nursing homes,
hospice care, rehabilitation programs, volunteer opportunities, hospice, and programs that provide home delivered m
and access to medications. In addition a pharmacist from Walgreens in Kent will be on hand from 10:00 a.m. to 12:00
(Noon) to answer questions about medications. Plus, free or low cost mammograms will be offered to women 40 year
age and over and who haven't had a mammogram in the last twelve months and have never had breast cancer. Schec

appointment for a mammagram by calling 330.604.0780; space is limited, so call soon.

The Expo will be held on Wednesday, March 10, 2010 at The Kent Recreation Center at 1115 Franklin Avenue, K

from 10:00 a.m. to 2:00 p.m. Door prizes and a light lunch will be provided.

$.4..-\‘F_E. Learn How to Get Knowledge is Power.
X Strategies for Attaining & Read Your Get Educated
Financial Empowerment R
' Credit Report Get $.AFE.

Family & Community Services, $.A.F.E., Strategies for Attaining Financial Empowepragiam, is offerin
free "nancial education classes. Tipeogram is conprised of three classes; Basic Bats, Credit 101, and Cre
Reporting.

Basic Budgets demonstrates the importance of creating and maintaining a spendeugd pb&iting realist
"nancial goals. Credit 101 covers the terms associated with using credit, the consuewiop laws, and how
guard against predatory lending. Credit Reporting informs participants how to accesdensthnd a credit repc
ways to build and rpair a credit r@art/score, and offers advice on avoiglidentity theft

$.A.F.E. classes are offered free to the general public throughout thg. céentmore information, contact
$.A.F.E. program at 330.297.7027 ext..

$.A.F.E. March Class Schedule

Bohecker College Hiram Christian Church ~ Rootstown High School  Trinity Lutheran Church
653 Enterprise Parkway 6868 Wake"eld Rd. 4190 St. Rt. 44 600 S. Water St.
Ravenna Hiram Rootstown Kent

1:00 p.m.-3:00 p.m. 10:00 a.m. - 12:00 p.m. 6:00 p.m.-8:00 p.m. 6:30 p.m.-8:30 pm

« 3/13 Basic Budgets (Noon) » 3/8 Basic Budgets « 3/22 Basic Budgets

» 3/20 Credit 101 « 2/27 Basic Budgets « 3/15 Credit 101 » 3/23 Credit 101

* 3/27 Credit Report Ed. * 3/6 Credit 101 * 3/22 Credit Report Ed  * 3/25 Credit Report Ed.

« 3/13 Credit Report Ed.
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cinbrifes  Pinwheels for Prevention
ADVOCACY _ . eiawtosrs PPV
CENTER Awareness Campaign by The Children’s Advocacy Center ;L'msm.ow

Children deserve to be happy, healthy, and safe. Abused and negleStedule of Events 2010
children are robbed of those basic needs that we so often take for granted.
Building on the good works of many in our community, we must never lose sigiril 6-9
of the need for continued diligence and passion in addressing this problemPinwheels For Prevention
The Children’s Advocacy Center of Portage County has a mission to impr&abinson Memorial Hospital Lawn
the community’s response to child abuse and neglect. The Ceitexseels
for Prevention project is one such activity. This month-long, eye-catchingpril 6-9
display is a visual reminder to Portage County residents about the numbe?inivheels Educational Display
children affected by child abuse and neglect. Hundreds of volunteers fi@abinson Memorial Hospital Cafeteria
dozens of groups around the county offer hands-on help to display banners and
to “plant” and take down over a thousand pinwheels at multiple sites during Apeil 8-9
month of April, Child Abuse Prevention Month. Mini-Pinwheels Event
The pinwheels represent caring individuals who break the silence aroRathinson Memorial Hospital Cafeteria
child abuse. By reporting suspicions of child abuse or neglect they become
voices for children. One call, one voice can mean one safer, healthier, hapieit 12-15
child. To show that you care, report suspicions of child abuse or neglectliywheels Display

calling the 24-hour Child Abuse Hotline (CARES) at 330.296.2273. Brown Middle School, Ravenna
For more information, please contact The Children’s Advocacy Center of
Portage County at 330.297.8837. April 12-15

Pinwheels Display
Crestwood High School

April 13-16
The Children’s Advocacy Center Pinwheels Display
127H ANNUAL Southeast Local Schools
BOWL AGAINST ABUSE April 16-24
May 8, 2010 Pinwheels Display

Aurora Police Department
The Children’s Advocacy Center is planning a fun and meaningful
fundraising event that brings community members togetheriffan | April 19-23
effort to reduce the devastating effects of child abuse in Porfpge| Pinwheels Awareness Message
County. We are looking for people who wantto join thisimportgnt | Port. Co. Courthouse Marquee
mission.
There are many ways to help: April 19-23
_ Pinwheels Display

Be a Lane Sponsor ~ Form a Team Streetshoro Town Center Square
Make a Tax-Deductible Contribution
April 20- 22
Pinwheels Awareness Message
Kent Roosevelt High School Marquee

Volunteer
The Children’s Advocacy Center is a non-prost
organization. Contributions are tax-deductible.

April 26-29
Pinwheels Display
Brim!eld Town Center Park

Don’t miss out on this chance to make a differdaceur children,
our families, and our community.

For more information call 330.297.8838

or email lwagener@rmh2.org April 27-30

Pinwheels Display
Windham Community Center










